
Rental
Policies & Information

 payments & security deposits

50% payment is required to reserve your rentals.
All checks must be provided at least 1 month before your event.
All pickups require a security deposit that is refunded when items are
returned.
All payments are non-refundable.
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 Policies & information
We are à la carte. Only listed products and services are included in your
rental. If delivery & setup are not listed then they are not included.  
We provide free in-store pickup or delivery for an additional fee. 
Linens are available and recommended, but not included with our
tables.
Our powered machines require outlets & 120V extension cords to run.

Any questions? Don’t hesitate to reach out to us at 610-435-8900!

  In-Store Pickup & Return
We are located at 620 Union Blvd. Allentown, PA 18109.
Pickup is Thursday – Saturday at no extra charge. Return on Monday.
Anyone can pickup with the name on the order. 

Delivery & Pickup
You will receive an email the week of delivery with an estimated delivery
time. Only if you selected a delivery fee for this additional service.
$100 Specific Delivery Fee applies for deliveries requested for a specific time
& a $125 Rush Fee for orders only paid 24 hours before delivery time.
All delivery and pickup times are requests but cannot be guaranteed.
Unpaid orders will be charged to the card on file days before delivery.
Delivery & Pickups include drop-off and pickup to your porch, garage, or
backyard. We do not deliver inside homes or up steps. 
Setup, takedown, and elevator use will incur additional charges.
Items will be stacked to a pile upon delivery unless the setup option is
selected and paid for additionally.
Inflatables need to be staked into grass. Setup & breakdown is additional.
Our tents are secured with concrete blocks or stakes. If we stake in
macadam we could refill holes after pickup for an additional fee. 
Tents & Moon Bounces must be reserved at least 2 weeks before the event.
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